
PATENT 

Attorney Docket No. 40405.830015.000 
EXPRESS MAIL NO. EL818982306US 

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



In re Application of: 

SCOTT LAWRENCE KARPIEL, 
CRAIG S. CAMBIER AND JAMES A. 
BLOEMEN 

Serial No. 09/872,382 

Filed: June 1, 2001 

For: LOW VOLTAGE DC POWERED 
TELECOMMUNICATIONS 
CUSTOMER SERVICE TERMINAL 
HAVING OPTIONAL HOT- 
SWAPP ABLE LOW VOLTAGE 
BATTERY MODULE 



Group Art Unit: 2681 
Examiner: 



T FTTFR TO TRF OFFTPT AT . D T? AFTSMAN 



Asst. Commissioner for Patents 
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Enclosed are the formal drawings, comprising Figs. 1 through 8 (7 
sheets), to replace the drawings originally filed for the above-identified 
application. 

Signed this 3 c > day of August 2001. 

Respectfully submitted, 
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Earl C. Hancock, Reg. No. 19,472 
ATTORNEY FOR APPLICANT 
HOLLAND & HART LLP 
Post Office Box 8749 
555 17 th Street, suite 3200 
Denver, Colorado 80201-8749 
Telephone: (303) 473-2708 
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